Dear Agent,
Disruption Handling Policy Due to Middle East Airspace Closure (Cancelled Flights Only)
Please find below Srilankan Airlines policy for ticketed bookings affected by the Middle East airspace closure. 
The policy applicable for tickets issued on Srilankan Airlines (UL)  document (603) for travel on UL operated flights to and from Sri Lanka. 

This policy applies to tickets issued on or before 28 February 2026.

Rebooking Policy
UL-Only Itineraries
1. Changes are permitted within +/-15 days from the flight commencement date.
1. Re-accommodation must be in the same cabin and to the same destination.
1. Fare and tax differences will be waived. 
1. Penalty fees will not apply.
1. Tickets may be reissued on an involuntary (INVOL) basis within 15 days of the flight commencement date.
Endorsement Requirement:
Tickets reissued under this waiver must be annotated with INVOL in the endorsement field as follows:
1. INVOL Cancelled FLT Number/Date
Transit Passengers from UL Online Destinations
For disrupted passengers holding UL tickets who are travelling from UL online destinations and are currently at transit points due to recent Middle East flight cancellations, the following will apply when rerouting to the original UL destination:
1. Return Ticket :
Reissue the same ticket on an involuntary basis on the next immediate available flight.
1. One-Way (OW) Ticket Holders:
Use the onward coupon and reissue to the original destination on an involuntary basis.
Refund Policy
1. Refund penalties are waived for all UL (603) documents. Submit refund requests via GDS/BSP.
Endorsement Requirement:
Refunds processed under this waiver must be annotated as follows:
1. INVOL Cancelled FLT Number/Date


Kind Regards,
Lon Sales 
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